Backup tutorial
The following is a tutorial on how to backup your database.

IMPORTANT:

Do NOT uninstall and re-install the program until you have placed the backup on a thumb drive, CD or have placed it in a folder outside of the Backups folder. If you do not save it outside of this folder, you will lose your data.

Click backup button as directed in your software program.

This will close the program and launch a smaller program named forbackups.exe

The program looks like the screen below:
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ONLY click on the Backup button if you are making a backup of the database. DO NOT click Create NEW or RESTORE unless you want to create a new blank database or want to restore a backup to the software program. Restore is ONLY to be used if you have lost data and need to revert back to a previous date. This is why each backup should have today’s date on it.
Once you click the Backup button you will be presented with the following screen:
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DO NOT CLICK ON THE BACKUPS.EXE file or you will lose your data.

Type in a date (normally the date you are making the backup) and then click the Save button. You do not need to enter the .bak extension

You will receive a message that the file has been backed up or saved.

The folder with the backups now looks like the following:
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You should always place backups on a thumb drive in case of a PC crash or other PC problem. You can always re-download or install the software, but you do not want to lose data. 

                                                    IMPORTANT:

Do NOT uninstall and re-install the program until you have placed the backup on a thumb drive, CD or have placed it in a folder outside of the Backups folder. If you do not save it outside of this folder, you will lose your data.
To find the backups folder, click My Computer and go to your C drive. In the C drive find the Programs folder. Click Programs folder to open.

Now that you are in the Programs Folder look for the name of the software program which is SalonSalonII. The path looks like this C:\Program Files\SalonSalonII

Click on the Salon Salon II folder to open. Inside the folder it will look something like the image below:
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The database backup is in the  Backups folder. Click on that folder to open.
Inside the Backups folder is your backup ( named here Dec29-06) DO NOT CLICK ON THE FORBACKUPS.exe as you could lose all of your data by doing so.
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Right click on the .bak file  and send to the thumb drive.

RESTORE FROM A BACKUP

To Restore a backup (with a .bak extension) 

Launch the backups screen from within the salon software as if you were making a backup.
Click” Restore” button and ONLY that button. If you are not making a backup of the current database, you can click NO button , as you will be asked if you want to backup your current database before restoring an older one. If the current database is corrupted, you would not want to back it up unless you have sent it to us for repair.
Look for the .bak file in either the Backups folder or on your thumb drive.

If the backup was not saved to a thumb drive, you only need to click on the .bak file with the date of the last backup( which is in the Backups folder in the main salonsalonII folder), and it will restore that backup to the program. 

If you have it on a thumb drive:

Place the .bak file from the thumb drive on to the PC desktop.

Begin as you would a backup to the software to launch the forbackups.exe program.

Click restore button. Find the .bak file by clicking on the Drop down arrow at the top of the screen you are now presented with.

Click on the .bak file and it will be restored to the program.

Alternately, you can place the .bak file into the backups folder and then restore it to the program.

------------------------------------------------------------------------------------------------------------
NOTE: You can also make a copy of your actual database which is named SS2X.mdb, save that file to  a thumb drive or CD, and then place that back in the C:\Program Files\Salon Salon II folder, replacing the existing one.
Possible error messages normally mean that the database is opened and you cannot backup an Access database if the program is opened. In that case either click CTRL ALT and DELETE button on the keyboard and close the salonsalonII application, OR follow the above instructions and make a direct copy of your database.
